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Foreword
Elite Maintenance Property Services is 
committed to high standards of health and safety 
throughout the company and it is the policy to 
create a working environment that is, so far as 
reasonably practicable, free from risks which 
could affect any persons.

To be effective this policy requires the commitment and active involvement of all directors, 
managers, supervisors and employees in the generation of safety awareness, competence 
and positive attitudes in undertaking our work activities with continuously improving safety 
performance.

Our key objectives are, so far as reasonably practicable, to prevent all accidents and injuries at the 
workplace, conserve the environment and avoid damage to property and equipment.   

Andrew Orme 
Managing Director

January 2011 
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Welcome to Elite
Elite is a multi-trade insurance repair contractor 
and property maintenance company based 
in Staffordshire, servicing insurance claim 
companies, house builders and landlords 
throughout central England.

Who we work with
Insurance Claim Companies 
We offer complete Insurance Repair, Restoration & Remediation Services be it Water, Flood, Fire, 
Smoke or damage caused by Burglary. We work with some of the most recognised leading Loss 
Adjusting and Claims Management companies in the UK.

National House Builders 
We also work with many of the UK’s largest house builders who rely on us to deliver their 
Customer After-Care including: high quality internal and external painting and decorating, 
electrical, plumbing, glazing, roofing and carpentry services from single room or complete 
building repair.

Landlords & Private Individuals 
Whether you own one home or a dozen we’re able to offer Landlords and Private Individuals the 
same high standard of craftsmanship, dedication and customer service as our larger clients.

How we can help
Each member of our team shares a commitment to exceptional performance, based on personal 
responsibility, proactive communication and attention to detail. 

Our skill set is comprehensive, our experience more than two decades allowing you to place your 
work and your confidence in a single contracting company and ALL of our work is backed by a  
two year guarantee. 

A small sample of our maintenance services include:

4 Internal Plastering, Painting and Decorating 
4 External Brickwork, Rendering and Painting 
4 Electrical Installation and Repair 
4 Plumbing Installation and Repair 
4 Glazing Installation and Repair 
4 Roofing & Porch Repair 
4 Carpentry Services 
4 Asbestos Identification and Removal 
4 Complete Project Management from Consultation to Project Approval

Want to find out how we are different?  
Get in touch today on 01785 286648.

“Not only did they carry out the decorating work 
to a very high standard, they replaced as much 
of the furniture to its original location and left the 
house clean and tidy, leaving very little work for 
me when I returned with my mother…”

T Dean, Tunstall

“I wish this letter to be made public to your men, 
they are indeed a credit to Elite Maintenance… 
always polite, bright, and cheerful. I shall have 
not the slightest hesitation in recommending Elite 
in the future… Thank you again.”

J Robinson, Stoke-on-Trent

You have finished the work to an exceptional 
standard and i can not thank you enough for 
the time spent ensuring that everything was to 
my personal satisfaction. Please thank all of the 
workers on my behalf who are obviously highly 
skilled and extremely professional…”

M Leese, Stoke on Trent

We found every individual from Elite that came 
through our door had the same polite courteous 
manor, were extremely trustworthy, had a good 
high standard of work and were very particular at 
cleaning up after they had finished. They all also 
turned up every day on time too…

C Cleobury & I Styles, Shawbury
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